Welcome to the Obstetrics Department at I
HARRISON

Harrison County Hospital! I COUNTY
| HOSPITAL

We are delighted that you will be having your baby with us! ,, .sacor
Y NORTON HEALTHCARE

We think you will be pleasantly surprised and very pleased with the personalized care you will
receive. Please, at your convenience before your delivery date, take the time to tour our OB
Department, meet our staff, and to sign up for any or all of the OB classes
we highly recommend.

Here are some tips to make your admission to the
Hospital as smooth as possible:

1. You may pre-register anytime during your pregnancy at the Registration Desk at the
Hospital. The clerk will enter demographic and insurance information into your
electronic medical record, which will be available anytime you are admitted to the
Hospital, whether for routine testing or an emergency situation. You may also pre-
register by completing the enclosed pre-registration form and mailing it in to us.

Pre-registration will speed up the process of coming to the Hospital. Keep in mind that
you must stop at the Registration Desk each time you come to the Hospital to sign a
consent form for treatment, get an identification bracelet, and complete all necessary
paperwork. For example, if you are scheduled for lab work, an ultrasound, or other
outpatient procedure, you will be directed to that area after checking in at the
Registration Desk.



2. If you think you are in labor or need to be seen by a physician, please call your
doctor first. Your doctor will call the Hospital to let us know to expect you. The
Registration clerk will begin the process as soon as we know you are coming so your
paperwork can be ready when you enter the door. Then, we only need a few
signatures and you can be on your way to the appropriate department.

3. All expectant moms ready to deliver should come to the Registration Desk at the Main
Entrance of the Hospital from 6:00 am — 8:00 pm Monday through Friday. If you are
arriving after 8:00 pm on a weekday, or on the weekend, you should go to the ER
entrance to register. A family member may pull the car up outside of the Main
Entrance, come inside and get a wheelchair, and bring you to the desk. This is so we
know that you are here. Then, if you are unable to sign paperwork, a staff person will
assist you to the OB Department, and the clerk will bring the paperwork to your bed-
side, or your spouse may sign consent forms for you.

4, If you are less than 20 weeks pregnant or have a non-pregnancy related issue (flu,
asthma, broken bones, etc.) and you need to see a physician after physician office
hours, you will most likely be seen by an ER physician, unless your doctor asks that you
be admitted to the OB floor.

We are pleased that you have chosen Harrison County Hospital! If there is anything we can do
to make your stay more pleasant, please let us know.

Harrison County Hospital
Obstetrics Department
812-738-8773

Room Service
Room Service is available at no extra charge to patients. Ask your nurse for a Room Service
Menu. Room Service is available during the hours of 6:30am - 6:00pm.

Visitors may purchase a meal from the Café to be delivered to the patient’s room at normal
meal delivery times of 8:00am, 12 noon and 5:00pm. Visitor will receive an entrée, two sides
and a drink for $5.00. Payment will be made at time of delivery.

Free Wireless Internet
Please remember that we offer Free Wireless Internet access throughout the Hospital. Feel
free to bring your laptop, PDA or other device and stay connected during your stay here.

About your Bill
We will bill your insurance company shortly after health care services have been rendered.
This billing is based on the information that you provided us during the registration process.



Please respond promptly to any requests that you receive from your insurance company.
While we will attempt to provide all information and any supporting documentation to your
health plan(s), sometimes they require a response from you to resolve certain issues. If your
health plan has not made payment within a reasonable period of time (usually 60 days after
billing) and has not responded to our attempts to resolve payment matters on your behalf, the
balance owed may become your responsibility.

After your insurance company has paid or our collection efforts have been exhausted, you will
receive a statement showing the amount that is owed by you. This amount is due within 30
days of the first statement date.

Financial Counselor
The Financial Counselor’s office is open Monday through Friday 7:30am to 4:00pm. To speak
with the Financial Counselor, you may check in at the registration desk in the Main Lobby. If
you have any questions about your bill before, during or after your Hospital stay, please call
the Financial Counselor at 812-738-7846 or toll free at 800-447-4251 extension 2230. The
Financial Counselor can explain insurance, Medicare and Medicaid guidelines and procedures
to you.

If you do not have insurance or are worried about how you will pay your balance, the Financial
Counselor can assist you. The Financial Counselor can also help determine if you are eligible
for financial assistance.

Discount Program

Your Financial Responsibilities

We ask that you accept responsibility for paying for services in a timely manner. As a routine
practice, Harrison County Hospital will collect a deposit at the point of registration. Please
remember; the ultimate financial responsibility for payment lies with you, the patient. The
following applies to patients that have health insurance:

Pre-Pay Discount: After all third party payments have been made, you will receive a statement
of any additional amount due. If you have paid your full deposit at the time of service, and
pay any remaining balance in full within 30 days after receiving your first statement, you will
be eligible for a 10% discount.

Prompt-Pay Discount: After all third party payments have been made, you will receive a
statement of any additional amount due. If you did NOT pay a deposit at time of service but
pay your balance in full within 30 days of receiving your first statement, you will be eligible for
a 5% discount.



What if my insurance pays for everything?

We process all credit balances. If you have a credit balance because of a deposit, we will apply
the credit to any other outstanding balances that you may have, refunding any remaining
balance within two weeks.

Why have | never paid a deposit before?
This is a change in policy. We now ask for a payment at the time of service, similar to your
physician’s office.

Discounts for Individuals without Insurance
Pre-Pay: If you pay a deposit for your procedure prior to the procedure being performed, and
you pay any remaining balance within 30 days of receiving the first statement, you will be

eligible for a 40% pre-pay discount.

Prompt-Pay: If you did not pre-pay, and if you pay the balance of your bill within 30 days of
receiving the first statement, you will be eligible for a 20% prompt-pay discount.



